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Virtual Care 
Options
Digital Medical Home™

Our Digital Medical Home gives 
families access to Dedicated Primary 
Care Doctors, Urgent Care, $0 cost 
prescriptions, Mental Wellness 
services, and Advocacy.

Did you know?
Our Virtual Primary Care 

program includes $0 
Consults, Labs, and 

Genomics

$0
Consult

Key Features
Proactive
Our market-leading health 
risk assessment reviews 
factors such as medical and 
family history, lifestyle, and 
social determinants to identify 
genomic and lab screenings 
that can guide patient care 
plans and inform targeted 
interventions.

Holistic
Our curated suite of digital 
solutions provides the tools 
patients need to actively 
manage their health no 
matter their location or 
circumstance.

Continuous
We’ve designed our platform 
to help patients proactively 
manage their care, identify 
any health issues early and 
maintain wellbeing on an 
ongoing basis.

Integrated
We believe in 
relationship-driven virtual 
care. Our Primary Care 
and Behavioral Health 
physicians develop a 
deep understanding of 
each patient’s needs and 
collaborate to determine 
the best care plan.

Modern PlatformFamily Plan$0 Consults$0 Copays
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Recuro Health
Product Details:

Plan Summary

Virtual Urgent 
CareVirtual Primary 

Care
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 Dedicated physician

 Annual at-home labs

 Comprehensive health 
risk assessment

 Family coverage for $0

 Genomic testing

 Prescriptions & refills

 Chronic disease care

 Psychiatry, therapy & 
counseling 

 Medication management 
& PGx testing

 Unlimited over the 
phone consults for $0

 Family Coverage

 Psychiatrist visits

 Integrated prescriptions

 Treatments for 50+ 
conditions

 Board certified doctors

 Unlimited 24/7 access 
with $0 copay

 Family coverage

 Consult transcription

 Primary care 
coordination

 Generic acute care 
prescriptions

 National pharmacy 
coverage

 Generics cost $0

 For cold, flu, infection, 
muscle pain, and more

 Covers employee plus 
8 dependents

 Care navigation

 Bill negotiation

 Physician search

 Coverage review

 Rx assistance

 Cost optimization

 And more

 In-home support for 
adults with disabilities or 
elderly

 Daily task support

 Emotional support

 Caregiver respite

 Expert advice

 24 annual hours

 Treating children, teens 
& families

 Psychology, psychiatry, 
therapy and counseling

 $0 consults

 On-demand help

 Treat disorders

 6 annual visits per child

 Unlimited in-the-
moment counseling

 Legal & financial  
planning

 8 face-to-face visits

 Strict confidentiality

 $0 consults

 Family coverage

Virtual Behavioral 
Health

Virtual Urgent 
Care AcuteCare Rx

Companion 
Care

Family 
Behavioral Health

On-Demand 
CounselingAdvocacy

$0
Consult
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